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To the Residents of Green, 

With the recent bout of severe weather in our area,  this is an appropriate time to address the community regard-

ing  our severe weather early warning system.   The City of Green does not have tornado sirens on its facilities.  

This type of early warning system is extremely limited in its reach and effectiveness and given the size of Green 

(33.5 sq. miles)  is also  cost prohibitive.  Instead, the City of Green has elected to leverage technology and invest 

in a text messaging, emailing and phone calling system, which has been in place since 2009.  The service, Green 

Alert, is  administered through Everbridge.      

How Green Alert Works.    For those who register  their cellphone number,  a text message from SMS short code 

893-61 will be sent when tornado or severe thunderstorm warnings are issued by the National Weather Service 

(NWS) for our City.  If you are signed up for alerts and are not receiving messages from Green Alert, please check 

with your cell service provider to ensure that text messages from this short code are not being blocked.    The  City 

also has the ability to call each household, ONLY if they have a listed home phone number, which we employ 

when a tornado or significant weather event is imminent.   Like most systems, there are inadequacies we are 

working on resolving.   On Friday, June 12, there was a software glitch resulting in a false  tornado warning follow-

ing a severe thunderstorm warning alert.  This error has been fixed by Everbridge and I apologize for any incon-

venience this may have caused.    

Then on Thursday, June 18, there was some confusion and concern from  residents in the City who did not receive 

the tornado warning. The system is configured to automatically send an alert to everyone in a given zip code when 

the NWS issues a warning polygon that intersects that zip code. In other words, if you are registered in the system 

with a home address in 44685 and a business address in 44720, you will receive the alert when the polygon in-

cludes either zip code.  If the polygon intersects both zip codes, you will receive the alert twice. If you are regis-

tered in the system with a home address in zip code 44216 and the severe weather alert polygon only intersects 

44312, you will not receive the alert.  

How Residents Can Stay Up to Date.   I encourage every resident in the City and those who work in Green to reg-

ister their cellphones to receive messages from our Green Alert system.   This can be done on our website at 

www.cityofgreen.org/green-enewsletters or by calling our non-emergency phone number at 330-896-6610.  I also 

encourage you to sign up for commercial alert systems such as local weather/news stations, NWS and others, be-

cause our goal, first and foremost, is your safety and we know that in a disaster, information is the key to ensuring 

you and your family are safe.   

 

Stay safe, 

Jeff 

Jeffrey Funai, Fire Chief 
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