
City of Green Division of Fire & EMS 

Summary of Activity 

2014 

Departmental Staffing 

 The Division is currently staffed with 40 fulltime Fire/Medics and Officers 

supplemented by 5 part time firefighters.  

 They are supported by 7 full time and 7 part time dispatchers 

 The Division is lead by a Chief and an Assistant Chief 

 Administrative support is provided by an Administrative Assistant and a Secretary 

 Total personnel – 63 (roughly half of the City’s employees) 

Response Statistics 

 Total number of calls/alarms – 3,144 (up from 2,902 in 2013. This 

represents an 8.34% increase) With the exception of the drop in 2006 when 

we started ambulance billing for residents and the drop in 2012  and 2013 

from the opening of the new free standing ERs in Green, we average a 3.43% 

increase in call volume each year.  
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TOTAL INCIDENTS PER YEAR 



EMS – 2500 (79.5% of alarms) 

 medical – 2294 

 MVA with or without injury – 122 

 Rescues – 16   (elevator, confined space, high angle, water, missing 

person) 

 Of the 2,500 EMS alarms, 528 were trauma calls (35 of which were 

critical trauma calls, i.e. – we requested a trauma team), 205 were for 

pediatric patients, 23 were full cardiac arrests, 146 were other cardiac 

calls (including 12 STEMI activations) and we requested a stroke team 

20 times.  

 

Fire – 84 (2.7% of alarms) 

 building – 17 

 chimney – 3  

 vehicle – 26 

 grass / brush - 8 

 all other fires  – 30 

 Of the 17 structure fires, 7 fires had a loss of greater than 

$50,000 

 The 17 structure fires also caused 4 civilian and 2 fire fighter 

injuries; there were no civilian deaths or fire fighter deaths 

from fire.  

 

Hazardous condition – 82 (2.6% of alarms) 

 gasoline, flammable liquid spill – 7  

 carbon monoxide – 10 

 natural gas leak – 20   

 electrical wiring, equipment problem – 23   

 power lines down – 6 

 chemical hazard, no spill – 3 

 overheated motor - 3  

 aircraft emergency – 7 

 weakened building – 3 

 

Service – 105 (3.3% of alarms) 

 Public assistance – 26 

 public service assistance, other – 10 

 smoke or odor removal – 20  

 assist law enforcement – 18 



 water or steam leak - 15 

 unauthorized burning – 7 

 person in distress – 4 

 water evacuation or other problem – 5 

   

Good intent – 193 (6.1% of alarms) 

 cancelled en route – 143 

 no incident found upon arrival – 18 

 reported HazMat release, no HazMat – 13 

 Steam thought to be smoke – 9 

 Other – 5 

 Authorized controlled burn – 3 

 Smoke scare / odor of smoke – 2 
  

False alarm – 158 (5% of alarms) 

 false alarm, false call – 20  

 alarm system activation, malfunction, unintentional-no fire – 

58  

 smoke detector activation, malfunction, unintentional-no fire – 

36 

 smoke detector activation – cooking - 25 

 CO detector activation-no CO – 19 

 

 

Additional Response Statistics 

Mutual aid 

 provided – 80 

 received – 65 
busiest day – February 10th, 19 alarms 
slowest day – October 9th, 0 alarms 
multiple/simultaneous alarm occurrences – 653 (roughly 21%) 
average daily alarm volume – 8.6 
percentage of alarms per station 

 Station 1 – 71.26 % 

 Station 2 – 26.78 % 

 Stations 1 and 2 – 1.41 % 
dollar loss - $2,722,760 

dollar save - $7,685,390 



Inspection Bureau Activity 

o Inspections is a priority for the Fire Division because a well planned 

and executed fire prevention program is a cost effective and efficient 

way to reduce fire loss and fire casualties which can reduce the 

expense associated with staffing and equipment. The Inspection 

Bureau is currently staffed with 2 full time personnel, a Lieutenant 

and a firemedic. They are responsible for all fire safety inspections in 

all commercial structures within the city limits including all foster 

homes, child care facilities, hotels, restaurants, churches, places of 

assembly, gas stations, schools, and manufacturing facilities. Beyond 

these inspections duties, inspections personnel are used on response 

shifts to offset overtime liabilities and must train the same as the 

response shifts to maintain their skills. In 2014, the Inspections 

Bureau was able to inspect approximately 20% of the almost 1,300 

businesses in Green. 

o Use and Occupancy Permit inspections – 352 

o Construction inspections – 71 

o Misc. inspections – 161 

o Construction plan reviews – 70 

o Investigations - 14 

o Educational Sessions – 19 classes over 28 sessions  

 Total attendance adult – 337 

 Total attendance child – 1,589 

o Knox box checks / maintenance – 72 

o Preplans updated / created - 115 

 

Training Bureau Activity 

o Ongoing education and training is the key to the Fire Division 

operating safely and effectively. Our success is usually directly related 

to the quality of our preparedness and training. The training Bureau 

coordinated and oversaw the delivery of a variety of training sessions 

accounting for a per man opportunity for training of 890.5 hours. This 

encompasses all fire, EMS, rescue, special teams, inspections, 

employee and officer development and dispatch topics. Training in all 

areas is offered monthly, the influence and effects of training can be 



seen throughout the other areas of this report, and we live by the rule 

that every day is a training day.  

 

Maintenance Bureau Activity 

o The Maintenance Bureau activity for 2014 cannot be easily bundled 

into a bullet pointed list. The activities are too numerous and varied to 

report as such. The Bureau is responsible for the aging fleet and 

facilities of the Fire Division. Highlights include: 

 Attended 4 day class at Braun Industries, the manufacturer of 

our Medic Units 

 Replaced the pump packing twice, the pump to tank valve, a 

discharge valve, multiple wiring issues, and a high pressure 

steering line on the tanker (1918). This truck is showing its age 

and the wear and tear of its heavy load and the combination of 

metal, water, and road salt.  

 Repaired multiple air leaks, lighting issues, a brake valve, 

alternator and the outrigger valves on the ladder (1919). Many 

of these repairs are mechanical issues from corrosion from the 

extended years of service in the winter salt. 

 

 


